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California Pacific Medical Center Implements
Chart Links Software for Outpatient Rehabilitation Clinical Documentation

Greater efficiency and increased regulatory compliance drives decision

NEW HAVEN, CT. APRIL 11, 2008 —Chart Links, LLC, aleading provider of workflow
management software for medical rehabilitation, today announced that the Outpatient Rehabilitation
facilities across four campuses of California Pacific Medica Center, a Sutter Health Affiliate in San
Francisco, CA, have implemented its electronic documentation software. This implementation will alow
Cdlifornia Pacific to gain greater efficiencies and increase regulatory compliance.

Chart Links Rehabilitation Software automates the therapist’ s documentation of daily progress
notes, including evaluations, plans of care, flow sheets, patient education, and charge capture. By
automating this and other administrative aspects of the patient management process, rehabilitation
facilities realize greater efficiencies in the areas of turnaround time, physician approvals and therapist
productivity. The software aso helps to reduce overdue documentation and ensure greater compliance
with regulatory requirements.

“Our partnership with Chart Links helps fulfill the vision of alowing clinicians in our physica,
occupational, hand and speech therapy programs to document electronically,” says Tami Chin, Director of
Rehabilitation at Caifornia Pacific. “The software streamlines operations and electronically prompts our
therapists, during documentation, to ensure greater compliance with Medicare CCI edits, modifiers and
time tracking. These two elements are essential to running an efficient and profitable department.”

“Large multi-campus institutions like California Pacific cannot afford to remain paper based,”
says Ron Miller, M.D., Chart Links President and Chief Medical Officer. “Computerized scheduling,
documentation, compliance and workflow management enable strong management teams— like the one at
Cdifornia Pacific — to improve operational and financial inefficiencies. In addition, our solution is driven

by major accreditation and rehabilitation professional standards to help ensure regulatory compliance.”

About California Pacific Medical Center
Cdifornia Pacific Medical Center ddlivers acute, post-acute, acute rehabilitation and

outpatient therapy services, as well as preventive and complementary medicine, disease
counseling, family support and wellness treatments. As one of California’s largest private,
community-based, not-for-profit, teaching medical centers, and a Sutter Health affiliate,
California Pacific is able to reach deep into its community to provide education, screening and

financia support in some of the city’s most underserved neighborhoods. www.cpmc.org




About Chart Links, LLC

For 12 years, Chart Links has developed rehabilitation software that automates workflow for
referrals, insurance authorizations, cross-discipline scheduling, documentation, charges, and more. Chart
Links alows medical rehabilitation facilities to be more efficient and to provide a higher quality of care

by delivering results in the areas of compliance, outcomes, analytics and revenue. www.chartlinks.com

HHHHHHHHH
For moreinformation:

Shannon Larkin, (888) 369-0707, darkin@chartlinks.com




